
 

 

AUTO PAY GUIDE 

Thank you for your interest in setting up automatic payments with Pierce Transit Rideshare. 
Please follow the steps below to get started.  

If you have any questions, please contact us at Rideshare@PierceTransit.org or 253-581-8000 
(option 3, then 2).  

 
STEP 1 

Sign in at Rideshare.PierceTransit.org   using your account email and password. Click My 
Account at the top of the screen and then select Payment Settings.  

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 2 

Select Add new payment method on the 
Manage Payment Methods screen. 

 

 

 

mailto:Rideshare@PierceTransit.org
file://svrfile/Dept/Community%20Services/Vanpool/RIDEPRO/STEP%20BY%20STEP/Rideshare.PierceTransit.org


 STEP 3 

Enter your credit card information and click SAVE.  

Another screen will appear 
confirming your information has 
been saved. Click Continue.  

 

 

 

 

 

 

 

 

 

STEP 4 

Select Make Default option next to the 
credit card information you just entered 
and then select Enable Automatic 
Payments. 

 

 

 

 

STEP 5 

Once you select Enable Automatic 
Payments. You will see the following 
message confirming automatic 
payments were successfully enabled. 
You can disable automatic payments 
and delete saved payment 
information at any time.  



Automatic payments are charged to your automatic payment enabled credit card on the first of 
the month. Automatic payments are noted on your monthly statement.  

 

 

 

Thank you for setting up auto pay! If you have any questions, please contact us at 
Rideshare@PierceTransit.org or 253-581-8000 (option 3, then 2). 
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